
Mailing Address 

700 Logan College Dr. 

Carterville, IL 62918 
 

Phone 

Local 

618-985-5975 
 

Toll free 

1-800-548-5563 
 
 

E-mail 

ccrr@jalc.edu 
 

Website 

www.ccrrjalc.com 

 

 

Location 

607 S. Greenbriar Road 

Carterville, IL 62918 
 

Office Hours 

Mon, Wed, Thurs, Fri 

8:00am – 4:30pm 

Tuesday 

10:30am – 4:30pm 
 

(Hours change during 

the summer) 

CCR&R is dedicated to enhancing children’s lives, 

with the emphasis on improving the accessibility, 

affordability and quality of child care, by working 

together with all families, providers and 

communities. 

mailto:ccrr@jalc.edu


 
Pre-Registration 
You must pre-register for all trainings.  Registrations must be 

received within seven days of the training date.  Last minute 

registration is permitted if space is available, but materials are 

not guaranteed.  For many trainings there is a minimum 

number of persons that need to be registered for a workshop 

to be held or the workshop may be cancelled.  

It is essential that your phone number is correct in our system 
 

How to Register 
You may register for Gateways training by visiting 

www.ilgateways.com then logging in to your dashboard.   
 

Online at www.ccrrjalc.com, scroll to the bottom of the 

page and click on ‘Register for Training’, scroll through 

the calendars, click on the training, select the link by 

‘More Info’ and complete the form and click ‘Submit’. 
 

If you register for CCR&R training online you will not 

receive another confirmation until the phone reminder. 
 

By phone to Allexis Edwards at 618-985-5976 X 1227 
 

By emailing Allexis Edwards at allexis.edwards@jalc.edu 
 

By emailing the Specialist assigned to your program 
 

When registering, each person must register individually. 

No formal confirmations will be sent before training, however, 

individuals will be contacted within 48 hours of receipt of 

registration if the training is FULL and space is no longer 

available.  Registration is on a first come/first serve basis. 
 

As a courtesy, CCR&R sends reminder calls before each 

training to help participants remember they are registered. 
 

 When CCR&R Needs to Cancel a Training 
 We make every effort not to cancel trainings; however, some trainings                          

 may be cancelled due to: 

*Low registration, trainer illness, or inclement weather 

*CCR&R follows JALC policy for inclement weather;  

   if the campus closes, CCR&R is closed. 

 When a training is cancelled, CCR&R attempts to notify each individual who is pre-registered for training.   

 We will try to give as much notice as possible and reschedule the training at a later date. 
 

 When You Need to Cancel Your Registration 
 Some trainings have waiting lists. Please let us know if you are not able to attend training so that  

 someone else can take advantage of this opportunity. Registration fees are only refundable if  

 cancellation is made five days prior to a training or if CCR&R cancels. 

Updating Your Information 
CCR&R enters all training information into a 

central database which ensures training is 

credited properly and recorded on your 

Professional Development Record. 

If you have never attended training with 

CCR&R before or are not a Registry 

member, you must become a Registry 

member before we can register you for 

training. 

It is important to provide us with a current 

phone number and email address (if you 

have one) so we can contact you in case of 

any changes or cancellations.  If there have 

been recent changes, please complete an 

Information Update form. 

Gateways Registry must be updated yearly. 
 

Payments 
Payments must be received before the training 

date.  Registration is only complete when your 

payment has been received.  Registration fees 

are only refundable if cancellation is made five 

days prior to a training or if CCR&R cancels. 
 

Late Arrivals / Early Departures 
As per our contract with IDHS, to receive a 

certificate, a participant must be in 

attendance the entire length of the training. A 

fifteen (15) minute grace period will be given at 

the beginning of all training sessions. This grace 

period begins at the advertised start time. 

Participants will not be  allowed in the training 

after the 15-minute 

grace period. To receive a training certificate, 

participants must stay until the trainer 

is finished. 



 

 

CCR&R Individual Professional Development Scholarships 

Individual Professional Development Funds (IPDF) are available through CCR&R to assist individual pursuit of 

professional development in the field of Early Care and Education and School-age Care.  Individuals  

employed at currently operating legal center and/or home based programs listed on the Child Care Resource 

& Referral (CCR&R) database are eligible to receive these funds. Funds might be used to help with costs 

associated with approved workshops, conferences or credentials held within Illinois.  

The deadline for PDF applications is June 1, 2026 or until funds are allocated. 

IPDF funds are designed to be distributed on a first-come, first-serve basis. As applications are received, 

priority will be given to providers and centers with 50% or more of their enrollment consisting of IDHS 

funded children and caring for infants and toddlers. 

Some upcoming events that are eligible for PDF assistance;. 

 

ILAEYC local or state affiliate sponsored events   

ILAEYC Growing Futures Conference 

IL Action for Children’s Spring Into Action Conference  

IL Afterschool Network Conference  

McCormick Center for Early Childhood Leadership’s,  

     Leadership Connections Conference  

 

This list is not inclusive. Please check with Missy Brown at 

1-800-548-5563 or missybrown@jalc.edu if there is a 

particular workshop or conference that you are interested in 

attending to see if CCR&R can lend financial assistance. 

 

 

CCR&R Accreditation Assistance Funds (AAF) are provided through Quality Improvement Funds to support 

child care centers and family child care programs in achieving accreditation. These funds may be used to 

help pay fees associated with the accreditation process. 

Funds may be awarded to currently operating child care centers/programs and home based child care 

programs listed on the Child Care Resource & Referral (CCR&R) database.  AAF are designed to be a first-

come, first-serve process, with priority given to providers with 50% or more of their enrollment consisting of 

IDHS funded children and caring for infants and toddlers 

The deadline for AAF applications is June 1, 2026, or until funds are allocated. 

QI Fund Applications, and more information on approved activities or expenditures, are available on the 

CCR&R website at www.ccrrjalc.com or can be requested by calling CCR&R at 1-800-548-5563. Application, 

activity, approval of applications for approved activities, and payment of funds must occur within the same 

fiscal year. 

IPDF Applications are available on the  

CCR&R website at www.ccrrjalc.com or  

by request at 1-800-548-5563. 



 



 
 

Gateways to Opportunity is a statewide professional development support system designed to provide guidance, 

encouragement, and recognition to individuals and programs serving children, youth, and families.  

Learn more at www.ilgateways.com 

Gateways to Opportunity Credentials 
Gateways Credentials are symbols of professional 

achievement that validate knowledge and skills, 

experience, and contributions in early care and 

education, infants and toddlers, and/or administration.  
 

Gateways credentials are awarded and recognized by 

the Illinois Department of Human Services (IDHS) 

Bureau of Child Care and Development. Gateways 

offers a variety of credentials to professionals in the 

field of early care and education, school-age, youth 

development, family child care, technical assistance, 

and family specialist. 
 

Credentials can be obtained in a variety of ways. 

Contact Ashleigh Couty at 618-985-5975 X1223 to 

learn more. 

 

First time & Renewal  
Applications are  

FREE   
for a limited time! 

                                                                                                                    

 

If you work in a licensed child 

care center or licensed 

family/group home, the 

Gateways to Opportunity 

Scholarship program may 

help pay for you to go to 

college. 
                                 

The Gateways Scholarship 

Program is now accepting 

applications! 

This program can pay for  

up to 100% of college tuition  

for courses and degrees in  

ECE/Child Development. 

For more information, or to check out the eligibility requirements,  

visit the Gateways website at http://www.ilgateways.com/financial-opportunities/scholarship. 

Scholarship Program 

http://www.ilgateways.com/financial-opportunities/scholarship?fbclid=IwAR0Q6Lhk6NbZ_yrmMCa-7vBdmEOxMByqN2HHSZtTyABiJJzZI-cWKJFGTQc


 

 



 



 

 

 

 

 
 



 



 

 



 

 



 
 

Heartsaver Pediatric First Aid CPR AED 
In-person: 
CCR&R offers CPR and First Aid year round at the three community colleges in our district.  We 

offer classes at least once each month and add classes to meet the need.  We pay for all fees if 

the class is scheduled with CCR&R and is taken at one of the following colleges. 

John A Logan          Shawnee College          Southeastern Illinois College 

If you are having trouble locating First Aid and CPR training, please contact Child Care Resource 

and Referral for assistance.   

 

When you take a face to face class at a local 

college campus, it is FREE with no fees. 

Child Care Resource and Referral will pay 

for CCAP providers (includes all staff) to 

take these classes.   

When a program schedules training for 

their staff at their site, the program is 

responsible for payment.  Funds are 

available to cover part of this cost by 

reimbursement. 

JALC no longer schedules CPR Classes off 

campus. 

If you schedule your own CPR/First Aid 

course from a different approved provider 

or agency, you can apply for  

reimbursement. Contact Nina Wargel at 

CCR&R to request an application or access 

the CPR/First Aid Reimbursement form on 

our website under Child Care Center and 

Family Home Providers, Grants and 

Funding. 

 

 

AMERICAN HEART ASSOCIATION  

AMERICAN SAFETY & HEALTH INSTITUTE (ASHI)  

AMERICAN RED CROSS  

AMERICAN TRAUMA EVENT MANAGEMENT ( ATEM)  

EMERGENCY CARE AND SAFETY INSTITUTE (ECSI) 

EDWARD ATKINSON/EMERGENCY RESPONSE HEALTH 

NETWORK 

ELLIS & ASSOCIATES, INC.  

EMS SAFETY SERVICES  

KNOW CPR 

MEDIC FIRST AID  

NATIONAL SAFETY COUNCIL  

R.H. SANDERS/TITAN CPR  

PACIFIC MEDICAL TRAINING 

PRO-TRAININGS, LLC  

 

HELPFUL TIPS 
•We suggest that you take a class organized by CCR&R so you know that 

you are getting what you need and it is automatically reported to 

the Gateways Registry 

•Be sure that you are taking a Pediatric CPR and First Aid class (if you 

aren’t sure, give us a call) 
 

If you will be asking for reimbursement and you take a class that is not 

offered by CCR&R, hold on to your receipt to show that you paid for the 

class.  



 
. 

Date/Time/Place 
 

Saturday, January 31 

9:00-4:30 

H 133 
 

Saturday, February 21 

9:00-4:30 

H 133 
 

Saturday, March 28 

9:00-4:30 

H 133 
 

Saturday, April 25 

9:00-4:30 

H 133 
 

Saturday, May 16 

9:00-4:30 

H 133 
 

Saturday, June 13 

9:00-4:30 

H 133 
 

Saturday, July 11 

9:00-4:30 

H 133 
 

Saturday, August 22 

9:00-4:30 

H 133 

The CPR, First Aid and AED course teaches you how to manage illness and injuries in a 

child, in the first few minutes, until professional help arrives.  This course is for those 

involved in child care that have a duty to respond to a first aid emergency because of 

job responsibilities or regulatory requirements.  This course is tailored to child care 

providers, child care teachers and staff, babysitters, grandparents, foster and adoption 

parents, pre-kindergarten, elementary and secondary school teachers, camp 

counselors, youth organizations, and coaches for children's sports organizations. 

Class Information 
 

A short lunch break will be given  

between CPR and First Aid 

Sessions.  

Please bring your lunch.  

 

Please be on time and bring something 

to write with. 

 

Additional classes may be added 

throughout the year depending on need. 



 

If you arrive more than 15 minutes late, you will 

not be allowed to enter the classroom.  

 

CPR and First Aid cards will be issued via email 

using the address given to the Instructor during 

class.  Cards are typically issued within one week 

of the training. 

Date/Time/Place 
 

By Request Only (10 person minimum) 

8:30-4:30 

J 1024 

 

Date/Time/Place 
 

By Request Only (10 person minimum) 

8:00-4:30 

G 205 

Class Information 
 

Lunch break is short so please bring your 

lunch. 

 

Please be on time and bring something 

to write with. 

Class Information 
 

Lunch break is short so please bring your 

lunch. 

 

Please be on time and bring something to 

write with. 



 

How to Claim Your eCard 



 

Online Training Registration Links 



 
We will be offering training in-person and via Zoom this Spring!   
 

We know virtual training feels very different than face-to-face training.  Our team of 

trainers will do their best to ensure that everyone has a successful experience!  

 

In order for you to be prepared, you must at least ensure that you have the Zoom 

app downloaded onto any device (cell phone, tablet, laptop, desktop) before the day 

of the training.   

 

In order to receive credit for the training, your camera must be turned on with your 

face visible.  Please minimize all distractions not only for your own benefit, but out 

of respect for others enrolled in the training. 

 

The training coordinator will email you the Zoom link, trainer contact information, 

and any necessary training materials the day before your training. 

 

If you need assistance, please call our office and someone will be able to help you! 

Healing the Wounds 
Thurs., Jan. 29 / 6:00-8:00 / ZOOM / FREE 

Laura Roberts, Caregiver Connections Coordinator 

 

In this training we will explore the “iceberg” model of behavior, 
watch 2 short videos, and consider the important role childcare 
providers play in recognizing the signs of traumatic exposure, promoting infant and early childhood mental health, 
supporting young children and their families, and creating caregiving environments that support resilience. 
Understanding the ways that individual’s family history, cultural background, language, home environment, 
community supports, and heredity play in their development, resilience, and response to trauma will support 
providers in understanding the strengths of children and families they serve. 



 

Tune In, Calm Down: 

Creating Calm and Connection with 

Lullabies 
Tues., Mar. 10 / 6:00-8:00 / CCR&R / FREE 

Alisabeth Hopper, Infant/EarlyChildhood Mental Health Consultant 
 

In this training, participants will discover how lullabies can help create moments of calm, comfort, and bonding in 
the infant room. This training teaches a nurturing, easy-to-use approach that helps teachers match babies’ needs 
and gently guide them toward regulation. 

Wired for Wonder:  

Inside the Amazing Brain of a Young Child 
Thurs., Mar. 26 / 6:00-8:00 / CCR&R / FREE 

Jennifer Sykes, Family Support Specialist 

 
This training explores how a young child’s brain grows and why early 

experiences are so critical. Participants will learn how nurturing relationships, everyday interactions, and 

supportive environments help build strong, healthy brains. We will also discuss the effects of trauma on 

development and how to guide families and caregivers in creating positive, protective experiences. 

Chaos? Not my Class!  

Tues., Feb. 17 / 6:00-8:00 / CCR&R / FREE 

Chrissy Confer, Quality Specialist  

Does your classroom sometimes feel more like organized chaos 
than calm learning? You’re not alone—and you’re not doing it 

wrong.  This training helps early childhood educators create 
classrooms that are predictable, supportive, and a lot less stressful for both children and adults. We’ll look at 

how classroom setup, clear routines, and calm, responsive guidance can prevent many behavior challenges 
before they start. You’ll learn practical, research-based strategies that support young children’s social-

emotional development, help them manage big feelings, and build positive behaviors. Expect real-life 
examples, doable ideas, and tools you can use the very next day (no magic wand required). 



 Supporting Children’s Healthy Identity Development, Right From the Start! 
Tues., Apr. 7 / 6:30-8:30 / CCR&R / FREE 

Shannon Green, Early Childhood Systems Consultant 
 

The first few years of a child’s life are essential for developing a healthy and positive sense of self that can last a 
lifetime! In this session, participants will learn how this sense of self develops over time and explore strategies for 
nurturing each child’s construction of knowledgeable, confident, personal and social identities. We will learn ways to 
support children as they develop self-awareness, confidence, family pride, and respect for others during the early 
childhood period. 

Creative Solutions:  

Turn Those Challenging Behaviors Around 
Thurs., Apr. 23 / 6:00-8:00 / ZOOM / FREE 

Laura Roberts, Caregiver Connections Coordinator 
 

Is there a child in your classroom that challenges you?  Are you feeling frustrated about how you can connect 

better with him/her? This training will provide information about what typical social-emotional development 

looks like as well as how you can more effectively build social – emotional skills in the children you care for. We 

will discuss the barriers and challenges to being calm, confident, and okay with feelings and will focus on small 

steps to get feeling more skilled in handling challenging feelings and behaviors. 



 

Illinois Head Start Association Conference: 
March 17-19, East Peoria 

 
ILASCD Pump Up Primary 45th Annual Pre-K-2nd Grade 

Conference:  
March 4-6, Schaumburg 

 
SIAEYC Expo: 
April of 2026 

 
Leadership Connections:   
May 27-29, Schaumburg 

 
Illinois AEYC Growing Futures Conference: 

October 15-17, Springfield 
 

NAEYC Conference: 
December 4-7, 2027, Chicago 

 



 

 



 
Looking for online options?   

Visit CCR&R’s E-Academy on our website, where you can access workshop titles not found on the 

CCR&R calendar.  CCR&R offers a variety of online workshops that you can do “on demand”, 24 hours a 

day, seven days a week.  The first 10 hours are provided free of charge to individuals who work at 

programs listed in the CCR&R database or for individual pursuing a family child care license. 
 

 

Online workshops are available to you 24 

hours per day, seven days a week.  You can 

take them at home and at work. 

You will need an internet connection, a good 

operating computer, and printer.  Certificates 

for online workshops can be printed upon 

completion of the training. 

These trainings must be self-reported in order 

for them to appear on your professional 

development record.  

These courses are 

Gateways approved. 
 

 

Get started NOW! 

1. The FULL list of CCEI courses is available on their website https://www.cceionline.com/ 

2. Decide which workshops you want to take - write down the course name and 

      course number 

3. Contact Ashleigh Couty at ashleighcouty@jalc.edu to register. 

See what some professionals say about CCEI Training 

“I love it…. I can do it on my own time, when I am ready.” 

 

“They're available at any time.  I can take my time and really 

understand what I am learning.” 

 

“Many different subject areas are offered and you can do it 

in the comfort of your own home.“ 



 

We know that finding qualified teachers is a concern .  CCR&R implemented CDA Credential 

cohorts in 2019 to assist staff in attaining Child Development Associate Credential (CDA) which is 

one pathway for a person to be DCFS teacher qualified. 

 

If you would like more information about the credential or the cohorts, contact 

Ashleigh Couty at CCR&R at 1-800-548-5563 Ext.1223 

 

To learn more about the CDA Credential, go to www.cdacouncil.org. 

 

John A Logan College is now offering apprenticeships for students pursuing an early 

childhood education degree.   

Apprenticeships are Win/Win/Win 

#1— Apprentice is PAID to work while in college 

#2— Employer getting an employee/apprentice who they may/may not have to pay for out 

of pocket while in training**  Employer may be eligible for an Illinois state tax credit for up 

to $3500/year/apprentice.   

For more information contact Ashleigh Couty at ashleighcouty@jalc.edu  



 

 



 

 



 

Lending Library Information 



 
CCR&R has a team of trained specialists available to provide technical assistance to 

early childhood professionals.  From environments and curriculum, to staffing and 

management, and grants and professional development, our specialists can lend a 

hand.  We are happy to help you meet or maintain any quality improvement goals 

you may have. 

 
Help is just a call or a click away!      Call 1-800-548-5563 

 

Quality Specialist 

 Chrissy Confer    Ext. 1221                                   

 chrissyconfer@jalc.edu 
 

Infant/Toddler Child Care Specialist                                    

Colleen McLaughlin    Ext. 1242 

colleenmclaughlin@jalc.edu 

 

Associate Manager of ECE Workforce Development 

Ashleigh Couty    Ext. 1223 

ashleighcouty@jalc.edu 

“The most efficient 

and effective route to 

bold change is the         

participation of      

everyone, everyday in 

incremental change.”  

~Tom Peters 

As an early learning and development program, you 
play a pivotal role in giving our state’s youngest children 

the best start in life. ExceleRate Illinois can help you 
make quality your top priority and prepare children for 

success in school and in life. 
ExceleRate Illinois is a comprehensive system that 

includes, licensed child care centers, Preschool for All 
programs, Head Start programs, and licensed family 

child care homes. 
Visit www.excelerateillinoisproviders.com 

to learn more. 



 

Want to Become a Child Care Provider? 


